Annexure 7

QUESTIONS OR COMMENTS RECEIVED FROM THE SHAREHOLDERS OF BURSA MALAYSIA
OR THEIR PROXIES/CORPORATE REPRESENTATIVES DURING THE 47™ AGM
VIA TIIH ONLINE QUERY BOX FACILITY

No. Question or comment received from The Company’s response/answer
Shareholder/Proxy/Corporate Representative
Q1 As of today, majority shares gets the most | For Directors fees, Section 230 of the Companies Act 2016
votes and the BOD can indiscriminately raise | requires shareholder approval at a general meeting by way
their fees every year at the expense of minority | of a simple majority. Unless the voting is carried out by way
shareholders. Bursa and SC should change the | of a show of hands, it is the trite law that one share will carry
rule whereby only 1 vote is allowed per | one vote, to commensurate with the principle of equity and
shareholder regardless of the number of shares | shareholder rights. This is the position under the global
they own to level the playing field. Please do not | corporations laws and common law, which is also reflected
mention that MSWG is already taking on this | under our Companies Act 2016. However, in conflicted
role to protect minority shareholders - they are | transactions or proposals such as related party transactions,
not. They are useless IMHO. When is Bursa | the interested parties, including the interested major
going to initiate this action? shareholders and interested directors are required to abstain
from voting under the Companies Act 2016 and the Listing
Requirements of Bursa Malaysia Securities Berhad (“Listing
Requirements”).
Q2 pls send me printed annual report The Share Registrar will send a hard copy of the Integrated
Annual Report (“lIAR”) 2023 to you.
Q3 pls send me printed annual report The Share Registrar will send a hard copy of the IAR 2023 to
you.
Q4 What is the staff turnover rate at Bursa in 2023? | Bursa Malaysia’s staff turnover for 2023 is at 12.6% which is
Is it above industry average? below industry average of 16.6%.
Q5 How is Bursa Gold going to make money for the | Bursa Malaysia Digital, the operator of the Bursa Gold Dinar
company? platform, charges fees and make a margin on gold bought
and sold on the platform. Since BGD's public launch on 16
January 2024, Bursa Malaysia has seen encouraging
traction. Nonetheless, some time is still required to develop
the product and implement plans to gain market share.
Q6 None Noted, thank you.
Q7 Thank you for the good dividend given to the | We thank you for your continuous support.
shareholders.
Q8 Hi Hi. Thank you for participating in our AGM.
Q9 Good Morning Chairman Good morning. Thank you for participating in our AGM.
Q10 | Good Morning Chairman Good morning. Thank you for participating in our AGM.
Q11 | Good Morning Chairman Good morning. Thank you for participating in our AGM.
Q12 | Good Morning Chairman Good morning. Thank you for participating in our AGM.
Q13 | NA Noted, thank you. Thank you for participating in our AGM.
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Q14

What's the rationale of having shareholder to
register online to attend the meeting
physically? Please remove this rule as this rule
is not friendly and we should be able to attend
without registering online prior to that.

For this 47t AGM, as this is a hybrid meeting, pre-registration
is required to verify shareholders’ eligibility to attend this 47t
AGM based on the General Meeting ROD as at 19 March
2024 as well as to confirm their mode of attendance i.e. either
physical attendance or virtual attendance. This is to ensure
that the Company is able to make the necessary preparations
for the 47t AGM at the Main Venue.

Q15

Any organic growth plan for Bursa in coming 5
Years

Under our new Strategic Roadmap 2024-2026, our Core
Businesses — namely the Securities, Derivatives & Islamic
Capital markets - will remain a paramount focus, and key
source of our organic growth. As such, Bursa Malaysia will
continuously augment our Core Businesses by continuously
strengthening our offerings, and implementing measures to
grow market liquidity and vibrancy.

Key areas to strengthen the competitiveness of our markets

include:

e continuing to promote new listings, including through
shorter IPO processing time and future measures to
improve competitiveness of the LEAP market

e  broadening our products and solutions (e.g. currency
and equity-based futures, Waqf-related products)

e strengthening participation in the PLC Transformation
programme and improving their ESG practices and
competitiveness

e improving profiing of PLCs via Bursa Research
Incentive  Scheme, Investor Relations (IR4U)
Programme and Bursa Digital Research

e growing retail participation via innovative solutions (e.g.
trading of selected securities via digital wallet platform,
MyBursa platform, fresh pool of potential investors via
Bursa Gold Dinar)

o fortifying marketing efforts to attract foreign investors
(e.g. via our flagship Invest Malaysia series)

e facilitating onboarding of new market participants and
liquidity providers

Q16

| cant open/ download the Corporate event
documrntd notice and admin note

We take note of your feedback and comments. Kindly call
Tricor Help Line at 011-4080 5616/011-4080 3168/011-4080
3169/011-4080 3170 or e-mail to
tiih.online@my.tricorglobal.com for assistance. Our Share
Registrar will attend to you. Thank you.

Q17

Is Bursa planning to have bonus issues soon?
Bi

Bursa Malaysia conducted and completed a bonus issue
exercise in 2018 where shareholders were given 1 additional
bonus share for every 2 existing shares owned. The bonus
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issue was done to utilise the balance of the share premium
upon the introduction of the no-par value shares and to
reduce the share price of Bursa Malaysia to be more
affordable for retail investors.

Q18

Would like to suggest Bursa Malaysia work
closely with SC to formulate all policy or
framework which will cultivate good corporate
practice. For instance, almost all listed
company conduct AGM and EGM meeting
virtually. Hopefully, Bursa will issue guideline
to all listed company conduct hybrid or
physical meeting in order to enhance fluid
conversation among all participants with direct
interaction / engagement session. Secondly,
doubt on any issue can resolve instantly.

Listed issuers are advised to observe best practices provided
under Principle C-Il and Practice 12.3 of the Malaysian Code
on Corporate Governance as well as the comprehensive
guidance in the Corporate Governance Guide 4th Edition
(“CG Guide”), where boards are encouraged to have
effective, transparent and regular communication with
shareholders including leveraging technology to promote
shareholder participation. The CG Guide strongly
encourages boards to establish a channel where
shareholders can continue to share feedback and questions
outside of the AGM and to receive the appropriate
responses. If time does not permit for further discussions
during the general meeting, the board should leverage such
channels to communicate with shareholders. For instance,
any unresolved questions and comments by shareholders on
the AGM day is compiled and answered post-AGM. The
compiled responses are to be published on the company’s
website within a suitable period window after the completion
of the AGM. Further guidance provided under the Securities
Commission of Malaysia (“SC’s”) Guidance Note and FAQs
on the Conduct of General Meetings for Listed Issuers’, is
also applicable to guide listed issuers on the conduct of fully
virtual and hybrid general meetings.

We will continue to work together with the SC to re-evaluate
the current framework and explore possibilities such as
enabling hybrid or physical meetings as well as introducing
measures that promote the technology utilised for meetings
facilitates meaningful engagements between shareholders
and company - including the introduction of relevant
safeguards.

Q19

Will Bursa introduce overnight trading and
why?

Overnight trading from 9pm to 2.30am on Monday to
Thursday for Derivatives Market has been introduced since
6 December 2021. There is no overnight trading on Friday
and eve of public holiday. As for the Securities Market, we do
not have plans to offer overnight trading as there is no current
need for it. The Exchange continues to monitor closely
market development and investors' needs and will assess
extended trading hours when the needs arise.

Q20

Nowadays to raise capital through Bursa seems

to be loss of strict scrutiny, the PLC can issued

The regulatory framework under the Listing Requirements
sets out the criteria and parameters on which a listed
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right shares and later found too much shares
and apply to consolidate again whereby
minority share holders are at a disadvantage,
what is Bursa doing to address this???

company can undertake a secondary fund-raising proposal.
It is however the prerogative and discretion of the Board of
Directors to decide which type of corporate proposals they
wish to pursue depending on their corporate objectives and
funding requirements. Shareholders are free to exercise their
rights to deliberate and vote at the shareholders meeting.

Q21

wish everything go well and smooth....

We thank you for your continuous support.

Q22

Dear sir This is the good year should increase
dividend to all shareholders thanks

Bursa Malaysia’s operation is self-funded, whereby
historically cash generated from revenue is sufficient to cover
its operating and capital expenses. Bursa Malaysia has
continuously been paying dividends in excess of 90% of
PATAMI. Our dividend policy provides for payment of not
less than 75% of PATAMI, subject to our level of cash and
cash equivalents, return on equity, retained earnings and our
projected levels of capex and other investment plans,
including the development of the Malaysian capital market.
We will strive to maintain our practice of dividend payout
record, subject to our requirements for capex and future
investment.

Q23

Hopefully an increase in value of doorgift to
participants of this AGM. TQVM

At Bursa Malaysia, we take the view that General Meetings
are important platforms for Directors and Senior
Management of PLCs to engage shareholders to facilitate
greater understanding of the Company’s business,
governance and performance. As such, we strongly
encourage shareholders’ attendance/participation at General
Meetings for this purpose.

Bursa Malaysia will provide an e-voucher (Touch N Go e-
wallet of RM40) as meeting refreshments to
registered and verified Shareholders/Proxies/Corporate
Representatives who performed the pre-registration and
attended the 47t AGM physically at the Main Venue or
virtually via TIIH Online Platform. The e-voucher shall be sent
via e-mail based on the attendance record of the 47t AGM,
from TIIH Online within 2 to 3 weeks from the date of the 47t
AGM.

Q24

Kindly consider an increase in value of doorgift
to participants of this AGM as the company
performed very well last financial year & keep it
up.TQVM

At Bursa, we take the view that General Meetings are
important platforms for Directors and Senior Management of
PLCs to engage shareholders to facilitate greater
understanding of the Company’s business, governance and
performance. As such, we strongly encourage shareholders’
attendance/participation at General Meetings for this
purpose.
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Bursa Malaysia Bewill provide an e-voucher (Touch N Go e-
wallet of RM40) as meeting refreshments to
registered and verified Shareholders/Proxies/Corporate
Representatives who performed the pre-registration and
attended the 47" AGM physically at the Main Venue or
virtually via TIIH Online Platform. The e-voucher shall be sent
via e-mail based on the attendance record of the 47t AGM,
from TIIH Online within 2 to 3 weeks from the date of the 47t
AGM.

Q25

Please send printed annual report. Tks.

The Share Registrar will send a hard copy of the IAR 2023 to
you.

Q26

Bursa is the only platform to be trade in shares,
but the share price does not reflect the
sovereign, how the B.O.D. reaction to this???

Thank you for the question. Could you please clarify what did
you mean by sovereign?

Q27

Morning BOD please send a copy of annual
report to me n please give ewallact or
evouchers to those attend this meeting .Tq
chun meng goh

The Share Registrar will send a hard copy of the IAR 2023 to
you.

Bursa Malaysia will provide an e-voucher (Touch N Go e-
wallet of RM40) as meeting refreshments to
registered and verified Shareholders/Proxies/Corporate
Representatives who performed the pre-registration and
attended the 47t AGM physically at the Main Venue or
virtually via TIIH Online Platform. The e-voucher shall be sent
via e-mail based on the attendance record of the 47t AGM,
from TIIH Online within 2 to 3 weeks from the date of the 47t
AGM.

Q28

Kindly elaborate upcoming business plan?

Under our new Strategic Roadmap 2024-2026, we will adopt

three approaches to advance as a Multi-Asset Exchange:

e  Strengthen our Core Businesses - namely securities,
derivatives, and lIslamic capital markets - through
product and service expansion, delivery of superior CX,
creating a more enabling and efficient market, and
capacity building of our ecosystem.

e  Monetise our new business ventures, namely Bursa
Carbon Exchange (BCX), Bursa Gold Dinar (BGD), and
BR Capital.

e  Expand into new areas - continuously leverage on our
core and new platforms to explore and capture new
growth opportunities in our value chain and adjacent
ones.

For 2024, we will among others focus on the following:
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e  strengthen our IPO pipeline and launch new products
and solutions (e.g. Wagqf-related product, renewable
energy certificates)

e  broaden our products and solutions (e.g. currency and
equity-based  futures, Waqf-related  products,
renewable energy certificates)

o strengthen participation in the PLC Transformation
programme and improving their ESG practices and
competitiveness

o improve profiling of PLCs via Bursa Research Incentive
Scheme, Investor Relations (IR4U) Programme and
Bursa Digital Research

e  grow retail participation via innovative solutions (e.qg.
trading of selected securities via digital wallet platform,
MyBursa platform)

o fortify marketing efforts to attract foreign investors (e.g.
via our flagship Invest Malaysia series)

o facilitate onboarding of new market participants and
liquidity providers

e grow our new businesses ventures (e.g. BGD and BR
Capital) via fast marketing and introduction of new and
exciting features on these platforms.

Q29

GOOD MORNNING ,PROPOSED BONUS ISSUE
FOR BURSA MALAYSIA BERHAD SHARES ?

Bursa Malaysia conducted and completed a bonus issue
exercise in 2018 where shareholders were given 1 additional
bonus share for every 2 existing shares owned. The bonus
issue was done to utilise the balance of the share premium
upon the introduction of the no-par value shares and to
reduce the share price of Bursa Malaysia to be more
affordable for retail investors.

Q30

Good morning chairman, what is the door gift
for this meeting ?

Good morning. Bursa Malaysia will provide an e-voucher
(Touch N Go e-wallet of RM40) as meeting refreshments to
registered and verified Shareholders/ Proxies/Corporate
Representatives who performed the pre-registration and
attended the 47" AGM physically at the Main Venue or
virtually via TIIH Online Platform. The e-voucher shall be sent
via e-mail based on the attendance record of the 47t AGM,
from TIIH Online within 2 to 3 weeks from the date of the 47t
AGM.

Q31

Good

We thank you for your continuous support.

Q32

What's the new products to be launch in year
2024 or enhance existing ones to align with the
government's Madini Transformation

One of the core strategies under our new Strategic Roadmap
2024-2026 is to continuously enhance the depth and breadth
of our product and service offerings. Key focus for 2024
include:
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Programme, particularly in the green energy
sector"

e Facilitating exciting IPOs that cover all sectors
(including companies in renewable energy business)
and business sizes across Main, ACE, and LEAP
Markets.

e  Launch of auction and trading of Renewable Energy
Certificates (RECs), which supports the National
Energy Transition Roadmap (NETR).

e Continuing to strengthen ESG practices and
disclosures among our PLCs, which should enhance
the competitiveness of our PLCs. This includes
capacity building efforts (e.g. certification, workshops)

e In 2024, we will also get more traction and adoption of
the Centralised Sustainability Intelligence (CSI)
Platform, with the aim to promote better disclosures
and to green our PLCs.

e As for the derivatives market, in view of the growing
interest in the biofuel industry, we are looking at
potentially introducing a renewable feedstock contract
this year, subject to regulatory approval.

Q33

Will it has special dividend this year ?

Bursa Malaysia last paid a special dividend in 2020.

We have embarked on a new business plan cycle which runs
from 2024 to 2026. As we expand our position as a Multi-
Asset Exchange and growing our data business, there could
potentially be funds required for this purpose. Hence, there
will not be any special dividend for 2024. Nevertheless, Bursa
will strive continue to pay high dividend payout ratio of 90%
and above.

Q34

UMA Query seems insufficient to tackle the
recent high volatility in share prices involving
few counters. Any solution on this ?

An UMA query is a disclosure tool used to procure
information from the listed companies when there are
irregular and unexplained price and volume movements.
When a company replies to the UMA query, the information
disclosed aids the investors to trade on an informed basis.
Trading volatilities are dependent on the supply and demand
of investors in the marketplace. Bursa monitors the trading of
all listed counters with a Real Time Surveillance system and
all suspicious trading activities are dealt with in an
expeditious manner through our pre-emptive actions with
affected brokers as well as case referrals for further
investigation and possible enforcement actions.

Q35

Any plan to encourage foreign owned entities
to list in Malaysia? What friendly investor policy
to be adopted?

Bursa Malaysia welcomes foreign companies to list on our
Exchange and we have had in the past listed foreign
companies and foreign owned Malaysian companies on our
platform. We are actively leveraging and collaborating with
our intermediaries to facilitate access and information to
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Foreign Investors via Invest Malaysia (IM) series and IM
Aways. These programmes are tailored to profile and
improve the visibility of Malaysia and PLCs to foreign
investors and drive demand into various pockets of
opportunities available in the market, including listing on our
Exchange.

On the investor front, we focus on boosting our investor
sentiment by fortifying our marketing efforts, showcasing
interesting IPO candidates, be it, in large caps or in new
economy sectors at our flagship IM Kuala Lumpur (“IMKL”)
events.

Q36 | How is the foreigner trading platform like
MooMoo impact local securities firm business.
Should Bursa onboard more similar platform to

boost the trading volume

The entry of Futu Moo Moo as new brokers to Malaysia
market will both present challenges through the introduction
of innovative technologies and business models that could
reshape the market dynamics, while also creating
opportunities for investors by fostering increased competition
among industry players, encouraging innovation, and
improving service offerings.

Q37 | Any future collaboration with international
bourses so as to benefit the local investors to
trade in international markets with bursa

malaysia as the platform ?

At present, access between Bursa and regional Exchange
are already made available for investors seamlessly through
their respective brokerage channels (via interbroker
arrangement).

However, we are exploring collaborations with our
counterparts which will mutually benefit our investors while
focusing our efforts in offering new products (such as
depository receipts and ETF with foreign underlying) and
improved services to the market (such as on facilitating
sustainability capacity and disclosures).

Q38 | What are the measures taken to improve the

group's performance?

Under our new Strategic Roadmap 2024-2026, we aspire to
advance as a Multi-Asset Exchange, which entails expanding
our current core businesses, and introducing new products
and solutions that are beyond our traditional products.

In the next few years, we will among others:

e strengthen our IPO pipeline and launch new products
and solutions (e.g. Waqf-related product, renewable
energy certificates);

e strengthen ESG practices and disclosures among our
PLCs to attract investor interest;

e drive participation in the Public Listed Companies
(PLCs) Transformation Programme;

e grow investor participation by providing access to more
research reports / engaging content and via innovative
solutions (e.g. BURSA REACH);
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o deliver more seamless customer experience (e.g.
launch new features for MYBURSA to offer
personalised experience for investors); and

e monetise new businesses such as our new digital
solution (Centralised Sustainability Intelligence
platform) and new markets.

We will closely monitor revenue drivers and invest where
necessary, but being mindful of our cost to income ratio, as
we always do.

We commit to five Headline KPIs for financial year 2024,
including targets on profit before tax and non-revenue growth
rate. These Headline KPIs are tightly aligned to Bursa
Malaysia's corporate scorecard, reflecting our focus on
development and growth. You can refer to page 70 of the IAR
2023.

Q39

Please send me hardcopy annual report.
Thanks

The Share Registrar will send a hard copy of the IAR 2023 to
you.

Q40

The cycle of Private placement, consolidation,
private placement has eroded confidence in
companies listed in bursa. How much longer
bursa or the industry will allow this loophole
being utilised by 'certain' companies to access
fund in capital market which seem like a scam.

It is the prerogative and responsibility of the Board of
Directors of the listed company to decide on the type of
corporate proposal they wish to undertake depending on the
urgency of their funding requirements, upon taking into
consideration the interest of the listed company and its
shareholders.

Most often than not, the preferred avenue of fund raising is
private placement as it enables the listed company to raise
funds expeditiously as opposed to rights issue, where such
exercise generally takes a longer implementation time.

Should the listed company wishes to undertake private
placement, they must ensure compliance with the relevant
provisions of the Listing Requirements as follows:-

o the listed company must procure its shareholders’
approval for the private placement at a general meeting;

o the listed company complies with all the relevant
applicable legal requirements, including its constitution
or relevant constituent document;

o the listed company must provide adequate disclosures
of information as required in the statement
accompanying the proposed resolution under paragraph
6.03(3)/6.04(3) of the Listing Requirements and the
private placement announcement.
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Whilst there could be potential dilution pursuant to the private
placement, shareholders can exercise their rights not to
approve the private placement if they have concems. In this
regard, shareholders must act wisely and prudently in
approving the private placement, after taking into account
various factors, such as the needs of the listed company, the
corporate governance practices and past conduct of the
listed company.

Q41

Mr Chairman, with regards to the virtual
meeting for all the listed companies, | would
like to stress that during the virtual meetings of
all other companies, , they do not answer
questions posted from shareholders. Please
send a circular to all companies, to remind
them to make they reply to all questions.Please
advise

This has been addressed in Question 18 above. Guidance
is provided under SC’s Guidance Note and FAQs on the
Conduct of General Meetings for Listed Issuers are also
applicable to guide listed issuers on the conduct of fully
virtual and hybrid general meetings.

Q42

We are happy with your performance last year.
Also, we as shareholders have good returns
from dividend & share appreciation. Looking
forward for better returns yearly. Wish the
Management & team all the best for 2024 &
future too!

We thank you for your continuous support.

Q43

As of December 2023 there are almost 25
companies under PN17 status which
represents 2.6% of the total number of listed
companies in Bursa. This is a concern for
investors. What are the proactive steps or
initiatives that Bursa has in place to mitigate
and address this issue in order to gain the
confidence of investors? Thank you

As at 29 February 2024, the total market capitalisation of all
the PN17 and GN3 companies stood at approximately
RM6.14 billion, which represented approximately 0.330% of
the total market capitalisation on Bursa Malaysia of
approximately RM1,861.44 billion.

Bursa Malaysia is continuously monitoring the progress of
these companies closely and will expeditiously process their
regularisation plans once the same has been submitted to
Bursa Malaysia. Shareholders should monitor the latest
status and progress of the regularisation of these companies
via the announcements made on Bursa Malaysia website.

Q44

Noe

We take note that the question is incomplete.

Q45

When will bursa launch your own bursa Ai for
all investors ?

We are exploring various avenues for the use of Al in Bursa
services such as offering enhanced financial literacy and
customer support. Plans are underway to determine the
feasibility and we will update our shareholders in time.

Q46

To Bursa, I'm shareholder just wondering what
will be the percentage of foreign investor invest
in Bursa Malaysia? Is there any plan that Bursa

Bursa Malaysia foreign Shareholding was at 14.4% as at Feb
2024. For the overall market, the foreign shareholding as at
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come out any attractive or incentive for foreign
investors to invest Malaysia..? Thanks Mr. The

February 2024 was 19.9%. Some of the initiative Bursa

Malaysia has implemented include:

1. strengthening participation of our PLCs in the PLC
Transformation Programme (2022-2025) to nurture
higher corporate performance;

2. improving ESG practices and competitiveness in

Corporate Malaysia;

continuing to promote new listings;

4. fortify marketing efforts to attract foreign investors (e.g.
IMKL series, including Invest Malaysia Away, to increase
foreign participation in our equities market; and

5. improving profiling and visibility of PLCs via the Bursa
Research Incentive Scheme (Bursa RISE), Investor
Relations and Public Relations Programme as well as
Bursa Digital Research.

w

Q47

How does the company plan to manage any
potential risks or uncertainties in the current
economic climate?

Bursa Malaysia proactively manages our risk exposures via
our robust risk management system. In managing strategic
risks, mitigation measures have been implemented which
include implementation of Strategic Roadmap and business
plans, innovation of existing products and services,
managing potential market disruptors, and economic or
investment trends, as well as exploring and implementing
new business ventures (e.g. Bursa Gold Dinar, BR Capital)
or models as well as technology enablers.

Q48

Is Bursa Malaysia's profitability affected by the
drastic weakening of the ringgit against the US
Dollar (USD), and if so, to what extent?

The exposure from the weakening of the Ringgit Malaysia to
our profitability is not material as we earn revenue in foreign
currencies which provide nature hedge to our expenses paid
in foreign currencies.

Q49

Is this AGM recorded in Bursa's website to be
reviewed later? Thank you

We will be posting the webcast of the 47th AGM on Bursa'’s
website.

Q50

WHAT IS THE FORECAST DIVIDENDS FOR
2024 ?

Bursa Malaysia’s operation is self-funded, whereby
historically cash generated from revenue is sufficient to cover
its operating and capital expenses. Bursa Malaysia has
continuously been paying dividends in excess of 90% of
PATAMI. Our dividend policy provides for payment of not less
than 75% of PATAMI, subject to our level of cash and cash
equivalents, return on equity, retained earnings and our
projected levels of capex and other investment plans,
including the development of the Malaysian capital market.
We will strive to maintain our practice of dividend payout
record, subject to our requirements for capex and future
investments.
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Q51

Bursa Malaysia REGULATION Sdn bhd -
incorporated 18 August 2020 When is a good
time to wake it up from sleep ?? waiting
desperately to be the first customer. Bursa
INTERMEDIARIES SUPERVISION &
REGULATION dept is NOT good enough.
Please pull up your collective socks ??

Bursa Malaysia Regulation Sdn Bhd is the proposed
regulatory subsidiary that will be operational upon the
approval of the required regulations and legislation which are
still pending. A series of separate elements work together to
ensure that the markets operated by Bursa Malaysia are
orderly and fair. These include a continuous development of
the regulatory framework, ensuring a conducive capital
raising framework, setting high standards of corporate
governance and disclosures among others.

Bursa Regulation is always vigilant on the conduct of the
market participants. We have proper framework and
structures in place to carry out our regulatory functions
effectively. At the same time, we also continuously engage
the industry for feedback on market issues and facilitate,
where possible. We also continuously seek feedback from
the industry to identify areas to enhance effectiveness.

Q52

Serbak the faked account has caused
shateholders loss hundreds of million in stock
price, why just very light fine to those involved
only ? Where is the justice for the shareholders
? Which such light punishment, how to protect
the shareholders ?

The regulators have taken appropriate enforcement actions
as accorded under the law and Listing Requirements. The
actions taken by Bursa Securities against Serba Dinamik and
10 of its Directors mainly pertained to disclosure breaches
under the Listing Requirements and the penalties (i.e. public
reprimand and fines ranging from RM355,200 to
RM1,376,000) were imposed in accordance with our powers
under the Listing Requirements. The SC had also charged
Serba Dinamik and its Directors / officers under sections
369(a)(B) and 368(1)(b)(i) of the CMSA 2007 for false
statements in financial statement and falsifying accounting
records where the maximum compound of RM3 million each
was imposed on the Company, 2 Directors and 2 officers,
and an additional RM1 million compound was imposed on 1
of the officers for falsifying the accounting records of the
Company.

As a frontline regulator, Bursa Securities is committed to
maintain a fair and orderly market in the securities that are
traded on the Exchange. We will not hesitate to take the
necessary regulatory actions in the event of breaches of the
Listing Requirements.

Q53

Will bursa consuder launch options trading for
stocks ?

We are currently looking into re-launching Single Stock
Futures (SSF) this year and will look into Single Stock
Options (SSO) in the future.

Q54

To protect the environment, all listed
companies should stop publish the printed

annual report, all should be digital, and all thise

The Exchange is supportive of going paperless and the
Listing Requirements is facilitative of this. A listed company
may issue its annual report electronically if the listed
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dividend slip should go digital as well, no more
pri ted paper.

company’s constitution has been amended to allow issuance
of documents via electronic means (such as posting on the
company's website). However, the listed company must still
provide hard copies of the annual report to its shareholders,
free of charge, upon request. This is to preserve the rights of
shareholders who may face challenges using technology or
have limited access to internet. We can review this
requirement again if our investors are fully ready and can
embrace technology with ease without any internet
connection issue.

Some listed companies have started providing electronic
dividend slips to their shareholders’ registered email
addresses with Bursa Malaysia Depository Sdn Bhd since
2020. However, call to actions to shareholders to opt for
electronic dividend slips by providing email addresses to
Bursa Malaysia Depository Sdn Bhd.

Q55

Thank you for the good dividend and share
appreciation yearly. Hope 2024 performance
will be much better and better yearly. Good
Management & teamwork very important for all
companies’ performances. All the best!

Thank you for your continuous support.

Q56

How do you see your company in next 5 years?

Under our new Strategic Roadmap 2024-2026, we aspire to
advance as a Multi-Asset Exchange, which entails expanding
our current core businesses, and introducing new products
and solutions that are beyond our traditional products.

As we go forward, we broadly envision that:

e  The performance of our Core Businesses will continue
to strengthen, as reflected in key metrices like IPOs,
market capitalisation, ADV and ADC.

e  Bursa Malaysia will offer a broader range of fundraising
avenues (equities and more types of debt securities) for
issuers, fulfilling their needs across maturity lifecycle.

e  Our Multi-Asset Offerings will meet investing, trading
and solution needs of a wide range of retail, corporate
and institutional investors. This, coupled with strong
data analytics, technology, and superior customer
experience (CX), will in turn put us in a much stronger
footing to continuously “keep” investors (especially,
retail) within our marketplace and create value for
them.

e We do hope to grow our revenue (both trading revenue
and non-trading revenue) and profit significantly.
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Q57

Volumes sentiment had dented since the
several small cap companies stock limit down
for almost a week in early this year. What'’s the
actions to prevent this?

The recent sell down in some counters was mainly triggered
by forced selling activities due to the affected persons not
being able to meet their margin obligations. As for
maintaining orderly trading, Bursa’s Real Time Surveillance
system detects a broad range of manipulative activities such
as price, volume and order book manipulation as well as
insider dealing. We will address these issues through
appropriate regulatory actions including pre-emptive actions
on the affected brokers as well as case referrals for further
investigation and possible enforcement actions.

Q58

Dear sir Good profits shareholders must have
good dividend thank you make sure door gift
for shareholders

Bursa Malaysia has continuously been paying dividends in
excess of 90% of PATAMI. Our dividend policy provides for
payment of not less than 75% of PATAMI, subject to our level
of cash and cash equivalents, return on equity, retained
earnings and our projected levels of capex and other
investment plans, including the development of the
Malaysian capital market. We will strive to maintain our
practice of dividend payout record, subject to our
requirements for capex and future investment.

Bursa Malaysia Berhad will provide an e-voucher (Touch N
Go e-wallet of RM40) as meeting refreshments to registered
and verified Shareholders/Proxies/Corporate
Representatives who performed the pre-registration and
attended the 47" AGM physically at the Main Venue or
virtually via TIIH Online Platform. The e-voucher shall be sent
via e-mail based on the attendance record of the 47t AGM,
from TIIH Online within 2 to 3 weeks from the date of the 47t
AGM.

Q59

Are there any plans for Bursa to link up with
Singapore and China stock exchange for local
investors to participate in these 2 important
markets

Bursa Malaysia is always open to work with other exchanges
with aligned objectives and synergies especially with regards
to meeting investors’ needs. We constantly explore options
that will improve investors' experience and expand
investment choice of products that are viable and workable
to both the investors and the Exchange. Towards facilitating
local investors participation in other markets such as
Singapore and China, we are currently exploring the option
of offering Malaysian Depository Framework which provides
local investors the opportunities to have exposure with
foreign markets. Please note that it is still under exploratory
stage and we will make further announcement in due course.

Q60

Regarding resolution 3 for director fees,
wondering is not single resolution being
proposed for each director as recommended by
MCCG?

The fees for Bursa’s Non-Executive Directors are
standardised i.e. the Non-Executive Chairman's fee is
RM300,000 per annum and the Non-Executive Directors’
fees is RM200,000 per annum. Hence, tabling separate
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resolutions for the approval of fees of each Non-Executive
Director would not apply to Bursa.

Q61

Bursa needs to advocate for quality companies
in Bursa with strong and resilience businesses
and business models for the future listings. |
believe that Bursa is well aware of many
syndicated companies and companies that
using Bursa as an ATM to raise unlimited
proceeds via equity and giving free shares to
the directors and management. These
companies also raised proceeds via PP, RI,
share consolidation and repeat. What are steps
taken by Bursa to put a stop this unhealthy
practices

It is the prerogative and responsibility of the Board of
Directors of the listed company to decide on the type of
corporate proposal they wish to undertake depending on the
urgency of their funding requirements, upon taking into
consideration the interest of the listed company and its
shareholders.

Whilst there could be potential dilution pursuant to
fundraising proposal, shareholders can exercise their rights
not to approve the same if they have concerns. In this regard,
shareholders must act wisely and prudently in approving any
fundraising proposal, after taking into account various
factors, such as the needs of the listed company, the
corporate governance practices and past conduct of the
listed company.

Bursa Securities continuously monitors corporate exercises
undertaken by listed issuers. As a frontline regulator, Bursa
Securities has the duty to maintain a fair and orderly market
in the securities that are traded on the Exchange. We will not
hesitate to take the necessary regulatory actions in the event
of breaches of the Listing Requirements.

Q62

Generally, all our listings are dominated by
Malaysian or homegrown companies, offering
less diversification for international investors.
Bursa is never an option for growing
companies in South East Asia to raise capital
from the public. What are steps taken by Bursa
to attract international companies, especially
SEA to list in Bursa

Bursa Malaysia has for many years been home to numerous
foreign owned public listed companies such as Nestle, Dutch
Lady, Shangri-La Hotels, Ajinomoto and Texchem
Resources. These listed companies typically house
domestic/regional businesses which are well-established
and have strong presence in the Malaysian market.

Recently, we had a foreign owned company seeking listing
on the Exchange, demonstrating our appeal and
attractiveness to foreign companies. To further attract foreign
companies to list on Bursa Malaysia, we have implemented
several initiatives such as the faster time to market for
approval of IPOs and accelerated framework for transfer from
ACE Market to Main Market. As we progress into our new 3
Year Strategic Roadmap and implement our various
initiatives under the roadmap, our competitiveness should
improve further and we will be in a better position to attract
foreign listings.

Meanwhile, Bursa Malaysia will continue to engage with
regional companies especially those from the E&E and
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semiconductor industry as this industry are performing well
in Malaysia as compared with our regional peers.

Q63 | Great to having trade reward campaign to
attract more retail investors. Wish more reward

campaigns to be launched.

Thank you for your support. Aside from reward campaign to
spur trading activities among retail investors, we also carry
out our role in educating investors and improve financial
literacy. On this note, Bursa Malaysia organises various
marketing activities all year round, one of them being our
flagship retail event, Bursa Marketplace Fair which offers
opportunities for investors to engage with brokers, regulators
and PLCs, promoting our latest product offerings, services
and promotional campaign that could benefit the retail
investors.

This year, we plan to bring the event to more locations to
increase participation from those outside of city centre. We
will continue to work closely with brokers to launch more
initiatives to spur retail participation, supporting brokers in
innovating their marketing efforts and improve investors'
trading experience.

Q64 | Could bursa consider to offer fee(rm10) for
those who apply e dividend and/or updating or
changing new bank acc for the e dividend?
Currently only got waiver for those cds new

opening applicant

We take note of your suggestion. Thank you.

Q65 | What are Bursa's strategy to encourage more
retail participations in the Malaysian equity
market. As observed over the post covid era,
the volume has not increased significantly. Our
Malaysia equity market is now shunned by
foreign investors,(as seen by large regular
outflows} how is Bursa actively addressing this

deficit problem ?

We have seen returning foreign fund flows in recent months.
In fact, foreign investors bought into Malaysian equities for
four consecutive months since November 2023. Net
purchase amount grew 95.0% month-on-month from
+RM678 mil in January 2024 to +RM1,322 mil in February
2024, totaling RM2 billion as at 29 February 2024.

To sustain the momentum, we continue to be active in
leveraging and collaborating with our intermediaries to
facilitate access and information to Foreign Investors via
Invest Malaysia (IM) series and IM Aways. These
programmes are tailored to profile and improve the visibility
of Malaysia and PLCs to foreign investors and drive demand
into various pockets of opportunities available in the market.
We will continue to onboard our PLCs on the V-Next platform
in collaboration with our Shenzhen counterpart, and organise
thematic events them to showcase our PLCs to Chinese
investors. 18 of our PLCs have been onboarded thus far, and
we have also organized an event to promote Malaysian PLCs
involved in the electric vehicle industry.
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Moreover, the Exchange has already embarked on various
measures to align ourselves with our developed peers, such
as adopting a shorter settlement cycle (T+2), as well as
enhancing our trading features (like our new order features)
to cater to a broader range of strategies.

Q66 | Any Raya open house for shareholders? As we have many shareholders, as with most years, we will
only have a relatively small Raya open house for staff as well
as industry partners.

Q67 | After registration, the live stream meeting | We take note of your feedback and comments. Kindly call
column no pop out, cannot attend and vote. can | Tricor Help Line at 011-4080 5616/011-4080 3168/
you please help it thanks a lot. 011-4080 3169/011-4080 3170 or e-mail to

tiih.online@my.tricorglobal.com for assistance. Our Share
Registrar will attend to you. Thank you.

Q68 | tiih very lagging today. We take note of your feedback and comments. Kindly call
Tricor Help Line at 011-4080 5616/011-4080 3168/
011-4080  3169/011-4080 3170 or e-mail to
tiih.online@my.tricorglobal.com for assistance. Our Share
Registrar will attend to you. Thank you.

Q69 | No sound. We take note of your feedback and comments. Kindly call
Tricor Help Line at 011-4080 5616/011-4080 3168/
011-4080  3169/011-4080 3170 or e-mail to
tiih.online@my.tricorglobal.com for assistance. Our Share
Registrar will attend to you. Thank you.

Q70 | CEO English very difficult to understand We take note of your comments. All the questions and
answers will be uploaded on Bursa’s website at About Bursa
- Investor Relations - Financial Information - AGM and EGM.

Q71 | While 32 new listings on Bursa Malaysia in 2023 | Thank you for your comment. Both the SC and Bursa uphold
are commendable but we need to focus on the | arobust IPO framework for the Main Market and ACE Market
quality and diversity of the companies | respectively. We consistently place utmost importance on
undergoing listing instead of shorten the listing | adhering to the Listing Requirements. Our unwavering
timeline. We want quality and not quantity. | commitment to quality ensures that we never compromise in
Hope the market regulator will look into this. favour of quantity.

Q72 | Bursa has an important role to play for the | We are always mindful of striking the right balance in

national building via access to large capital and
strengthening of RM (via foreign buying in
Bursa). The foreign investors deemed our
regulatory framework less mature as compared
to SGX. What are the steps taken to improve on
this perception?

developing our regulatory framework which meets the
differing expectations of our various stakeholders. Given the
rapidly changing environment and increased competition
from regional exchanges, we need to continuously review
and enhance our regulatory policies, framework, approaches
and processes to ensure that they remain effective in
discharging our regulatory role.
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A series of separate elements work together to ensure that
the markets operated by Bursa Malaysia are attractive,
orderly and fair. These include a continuous development of
the regulatory framework, ensuring a conducive capital
raising framework, setting high standards of corporate
governance and disclosures among others. Overall, our
regulatory framework is benchmarked against international
standards, and on par with most of the development markets
including SGX.

In this regard, Bursa Malaysia Regulation Sdn Bhd is the
proposed regulatory subsidiary that will be operational upon
the approval of the required regulations and legislation which
are still pending.

To attract foreign investors, we are actively leveraging and
collaborating with our intermediaries to facilitate access and
information to Foreign Investors via Invest Malaysia (IM)
series and IM Aways. These programmes are tailored to
profile and improve the visibility of Malaysia and PLCs to
foreign investors and drive demand into various pockets of
opportunities available in the market.

This year, in conjunction to the 50th anniversary of Malaysia-
China diplomatic ties, we are organising IMKL with China as
the honoured country. We also continue to organise thematic
events with them to showcase our PLCs to Chinese investors
and have also organized an event to promote Malaysian
PLCs involved in the electric vehicle industry.

Q73

In the physical AGMs, eligible shareholders are
allowed to attend the meeting by walk-in
without needing to pre-register for the event.
However, virtual AGMs often require
shareholders to pre-register for the meeting, or
else deny their them to join the meeting, which
is detrimental to their right. Considering that if
a shareholder is already a valid user in the
platform, why pre-registration is required? Can
Bursa and SC advise listed companies to
abolish these backward and troublesome rule?

For this hybrid 47t AGM, pre-registration is required to verify
shareholders’ eligibility to attend this 47" AGM based on the
General Meeting ROD as at 19 March 2024 as well as to
confirm their mode of attendance i.e. either physical
attendance or virtual attendance. This is to ensure that the
Company is able to make the necessary preparations for the
470 AGM at the Main Venue. Nevertheless, shareholders
who have not pre-register but wish to attend physically are
allowed to participate in the AGM subject to verification.

The pre-registration by shareholders at virtual and hybrid
AGMs is a form of safeguard to verify and validate the
shareholders attending and voting at the AGMs. It is also part
of good cyber hygiene practices to protect data privacy and
security.

Q74

What's the growth prospective?

In line with our Strategic Roadmap 2024-2026, we will
continue to implement wide-ranging initiatives to broaden our
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product and services offerings, improve customer
experience, and enhance our market ecosystem.

Nonetheless, Bursa's performance is dependent on various
domestic and global factors. As Malaysia is a highly open
economy, our equity market will not be insulated from
downside risks arising from ongoing global headwinds (e.g.
slower global growth, geopolitical developments) that may
create short-term market volatility.

We expect several factors that could provide positive

momentum in our securities market:

o  Clarity and continuity in governmental policies, such as
the New Energy Transition Roadmap, MADANI
Economic Framework, New Industrial Master Plan
(NIMP) 2030 should provide additional thrust to the
market.

o Analyst consensus target for end of 2024: KLCI target
of 1,663 (versus 1,541.41 on 21 March), offers 7.89%
upside potential.

e At current Price to Earnings Ratio of 13.5x, the
FBMKLCI index is valued at the low-end of its long-term
valuation of 15.3x, constructive macro backdrops are
supportive for valuations to rebound.

e Ongoing initiatives to improve the liquidity and vibrancy
of our market ecosystem (e.g. shorter IPO time to
market, onboarding of new market participants and
liquidity providers)

We commit to five Headline KPIs for financial year 2024,
including targets on profit before tax and non-revenue growth
rate. These Headline KPIs are tightly aligned to Bursa
Malaysia's corporate scorecard, reflecting our focus on
development and growth. You can refer to page 70 of the IAR
2023.

Q75

| applaud Bursa for setting the example by
holding this hybrid AGM, which provide
choices to shareholders near and far away to
participate. Please strongly encourage other
Bursa listed companies to adopt this practice,
starting with all large cap companies and
GLICs. Other good measures like posting result
briefing webcast and analyst reports online
should be encouraged too.

Thank you very much for your comment. As this new method
of meetings matures, we will continuously engage our PLCs
to adopt the best practices and measures.

Q76

May i know why Capital A keep obtain an

extension of time despite being PN17 for many

A PN17 Issuer is given 12 months to formulate a
regularisation plan which is sufficiently comprehensive and
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quarters? What is the requirement set by Bursa
in providing the extension of time to Capital A?

capable of resolving all problems, financial or otherwise that
had caused the PN17 Issuer to trigger the Prescribed
Criteria. Notwithstanding the stipulated timeframe, Bursa
Securities may grant extension of time to the PN17 Issuer to
formulate the regularisation plan, taking into consideration
the facts and circumstances of each case, by applying
consistently the policies and principles that Bursa Securities
has set in place.

Q77

When the fractional share lot on Bursa to be
launched?

We take note that SC has launched a fractional framework
that will allow brokers to offer fractional trading to their
investors, subject to receiving the SC's approval. Bursa aims
to facilitate the development of fractional trading in the
Malaysia market to the industry and allow equal access to all
brokers, we are currently running a fractional trading sandbox
proof of concept (POC) where we have invited our brokers to
take part in to test the system, familiarise themself with the
system and also assess demand for this for their investors.
After that, we will develop a concept paper to evaluate
further. We have kickstarted our POC and will update the
market in due course.

Q78

Why many IPO share price drop below PAR
after listing, are they qualify for listing?

Thank you for your question. As you may be aware, the
revamped Companies Act 2016 has eliminated the concept
of par value for shares. Previously, shares were assigned a
nominal value (par value), but this requirement has been
removed. This change reflects a shift towards greater
flexibility in share pricing and simplifies the process for
companies issuing shares.

The pricing of an Initial Public Offering (IPO) and subsequent
pricing in the secondary market are primarily determined by
market forces and trading efficiency. In an efficient market,
share prices reflect all available information, and supply and
demand dynamics play a crucial role. Factors such as
investor sentiment, company performance, industry trends,
and macroeconomic conditions also influence share prices.
Listing price considerations are no longer tied solely to par
value but are driven by market dynamics.

Bursa and the SC have established rigorous frameworks for
assessing companies seeking listing. These frameworks
evaluate various aspects, including financial health,
corporate governance, compliance, and business viability.
Consistency in applying these criteria ensures a fair and
transparent process for potential candidates. Companies that
meet the Listing Requirements are considered suitable for
public trading.

Page 20 of 37




Annexure 7

QUESTIONS OR COMMENTS RECEIVED FROM THE SHAREHOLDERS OF BURSA MALAYSIA
OR THEIR PROXIES/CORPORATE REPRESENTATIVES DURING THE 47™ AGM
VIA TIIH ONLINE QUERY BOX FACILITY

No.

Question or comment received from
Shareholder/Proxy/Corporate Representative

The Company’s response/answer

We wish to emphasise that all potential IPO applicants will
need to go through a vigorous regulatory approval process
as stipulated under the Main, ACE and LEAP Listing
Requirements. Bursa will not compromise on quality over
quantity.

Investors are also advised to read the prospectus and
understand the company’s business, prospect and valuation
before making any investment decision.

Q79

Can you provide the bull and bear toy (in front
of Chairman) to shareholder as a token of
appreciation to loyal shareholders?

We take note of your suggestion. Thank you.

Q80

I notice some listed co that are taken private are
companies which are doing well making good
profits. Whats yr opinion on this matter? Isnt it
not fair to shareholders? On what grounds they
can take private and delist from bursa.

Privatisations are part of the functioning capital market and it
is not peculiar to Bursa Malaysia only as stock exchanges
globally allow the company to come for listing, de-listing and
re-listing, if they fulfil the regulatory requirements. The
Malaysian Code on Take-Overs and Mergers 2016, the
Rules on Take-Overs, Mergers and Compulsory and
Acquisitions, and the Listing Requirements collectively
provide the necessary safeguards to minority shareholders,
whereby, among others, shareholders are given an exit offer
and the company is also required to provide its shareholders
with an independent view from an independent adviser on
whether the privatisation offer is fair and reasonable.

Q81

What is bursa cost ssving measure tajen ?

We are mindful of our expenses that will affect Bursa's
profitability. among the cost saving measures taken include
digitalization, robotic process automation, and competitive
pricing through our effective procurement process, as well as
sustainability cost saving initiatives such as water, electricity
and paper usage.

Q82

How bursa can ensure all the question raised in
the meeting is answered? Many companies
tends to hold the meeting virtually and skip
tough question raised by the shareholders.

The questions at the 47t AGM were posed by shareholders
either physically in person at the Main Venue or remotely via
the TIIH Online Query Box facility. As a safeguard, the Board
of Bursa Malaysia has requested its Group Internal Auditors
to conduct a review and audit, to ensure all questions
submitted in the online Query Box facility are addressed and
attended to, appropriately i.e. during the meeting or via e-mail
after the meeting. The complete list of questions received
prior to the 47t AGM together with the answers for the same
and the complete list of questions raised at the AGM together
with the answers for the same will be posted on Bursa
Malaysia’s website.
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The Malaysian Code on Corporate Governance
recommends listed issuers to observe best practices
provided under Principle C-ll and Practice 12.3. where
boards are encouraged to have effective, transparent and
regular communication with shareholders including
leveraging technology to promote shareholder participation.
The CG Guide complements this by strongly encouraging
boards to establish a channel where shareholders can
continue to share feedback and questions outside of the
AGM and to receive the appropriate responses. If time does
not permit for further discussions during the general meeting,
the board should leverage such channels to communicate
with shareholders. For instance, any unresolved questions
and comments by shareholders on the AGM day is compiled
and answered post-AGM. The compiled responses are to be
published on the company’s website within a suitable period
window after the completion of the AGM. Further guidance
provided under SC’s Guidance Note and FAQs on the
Conduct of General Meetings for Listed Issuers are also
applicable to guide listed issuers on the conduct of fully
virtual and hybrid general meetings.

Q83

This is a good process. Kindly conduct the
meeting in hybrid mode in the future.

Thank you for your continuous support. Bursa Malaysia will
take into consideration the shareholders feedback on the 47t
hybrid AGM and will decide on the meeting options moving
forward.

Q84

what is the total no. of companies that were
classified under PN 17 up to date ? How many
companies have been delisted under PN 17 ?

As at to date, there are 26 companies under PN17 and GN3
of which 24 are from the Main Market while the other 2 are
under the ACE Market. In 2023, five PN17/GN3 companies
were de-listed as these companies were unable to regularise
the financial conditions within the stipulated timeframe.

Q85

What is the initiative that Bursa introduced to
reduce the unpredicted downtime?

We undertake a number of steps from designing solutions for
resilience and high availability, undertaking rigorous testing
prior to deployment/implementation, ongoing monitoring of
our systems and infrastructure, doing regular preventive
maintenance & keeping systems/infrastructure up to date
and undertaking regular disaster recovery testing to recover
from a failure scenario.

Q86

Any measures are taken to reduce the cost of
transaction in odd lots ( less than 100 shares) ?

The commission rate on odd lot is fully negotiable and is
charged by the brokers. Other than the commission, the
remaining costs are stamp duty and clearing fees are
standardized which are applicable to all transactions on the
market.
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Q87 | Can bursa anyway also allow transfer of shares | Such transfer will be available on Bursa Anywhere by 2nd
from personal account to a nominees account | half this year.

too.Thank you
Q88 | This year hybrid agm ..will more participants? | On the number of participants, those who have pre-
How was door gift or cash value of gift ? registered for both physical and virtual attendance and is in
attendance is approximately the same as last year's virtual
attendance.

Bursa Malaysia will provide an e-voucher (Touch N Go e-
wallet of RM40) as meeting refreshments to
registered and verified Shareholders/Proxies/Corporate
Representatives who performed the pre-registration and
attended the 47" AGM physically at the Main Venue or
virtually via TIIH Online Platform. The e-voucher shall be sent
via e-mail based on the attendance record of the 47t AGM,
from TIIH Online within 2 to 3 weeks from the date of the 47t
AGM.

Q89 | How Bursa will expand business revenues? | Under our new Strategic Roadmap 2024-2026, we will be
What strategy taken to increase trading | embarking on wide-ranging product and service expansion,
volume? and ecosystem development initiatives to boost the vibrancy
and trading liquidity of the securities market.

Key areas that we are focusing on include:

o strengthen our IPO pipeline and launch new products
and solutions (e.g. Waqf-related product, renewable
energy certificates);

e launch new derivatives products as well as intensify
efforts in education, sales and marketing of derivative
products to institutional and retail investors;

e  strengthen ESG practices and disclosures among our
PLCs to attract investor interest;

e  drive participation in the Public Listed Companies
(PLCs) Transformation Programme;

e grow investor participation by providing access to more
research reports / engaging content and via innovative
solutions (e.g. BURSA REACH, Bursa Sectorial
Youtube series, Burmon Trader);

o fortify marketing efforts to attract foreign investors (e.g.
via our flagship Invest Malaysia series);

e  deliver more seamless customer experience (e.g.
launch new features for MYBURSA to offer
personalised experience for investors);

e monetise new businesses such as our new digital
solution  (Centralised  Sustainability Intelligence
platform) and new markets.
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We do anticipate that these initiatives would contribute
towards growing our trading revenue and non-trading
revenue.

Q90

What is Bursa's cost-income ratio KPI for FY24,
and how does it compare to its peers?

For financial year 2023, our cost-to-income ratio stood at
48%, an improvement from financial year 2022 (49%). Do
note that there could be potential differences in the
methodology of computing cost-to-income ratio by each
exchanges. Based on their disclosures, for SGX, their 3Q
2023 cost-to-income ratio is 41%, while HKEX financial year
2023 cost-to-income ratio is 27%.

We disclosed five headline KPIs, and cost-to-income is not
one of the headline KPIs.

Q91

Good morning, Tan Sri Chairman. Further
question to the offer of takeover, there were
many cases that from independent adviser, the
offer from related parties were unfair and
unreasonable, however retail shareholders has
no choice unless intend to hold delisted
companies. What Bursa can do to avoid such
issue to protect minority?

In the case of a GO (pursuant to the Take-Over Code), it is
an individual offer from the offeror to acquire the shares held
by all remaining shareholders. It is the prerogative of each
individual shareholder to decide whether to accept or not
accept the said GO.

De-listing arising from takeover offer or corporate proposal
(paragraph 16.07 of the Listing Requirements) stipulate,
amongst others, the requirements on the acceptance level
for take-over offers or corporate proposals i.e. a listed issuer
may withdraw its listing in the following circumstances:

a) in a take-over offer (other than those effected by way of
a scheme of arrangement, compromise, amalgamation
or selective capital reduction), upon 90% or more of its
listed shares (excluding treasury shares) or listed units
being held by a shareholder or unit holder, either
individually or jointly with associates of the said
shareholder or unit holder; or

b) in relation to a corporate proposal undertaken by or in
relation to the listed issuer, upon 100% of the listed
shares or listed units of the listed issuer being held by a
shareholder or unit holder either individually or jointly
with the associates of the said shareholder or unit
holder, and the listed issuer has announced the offeror’s
intention not to maintain the listed issuer’s listing status.

Q92

Kudos to Bursa Malaysia for hosting their AGM
in a hybrid format, seamlessly blending
physical and virtual participation. This sets a
commendable standard for other publicly listed
companies. Well done!

Thank you for your continuous support.
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Qa3

The company mentioned giving e vouchers to
shareholders/proxies attending physical agm,
how about shareholders/proxies attending
RPV, do they also get any e vouchers? Tq

Bursa Malaysia will provide an e-voucher (Touch N Go e-
wallet of RM40) as meeting refreshments to registered and
verified Shareholders/Proxies/Corporate Representatives
who performed the pre-registration and attended the 47t
AGM physically at the Main Venue or virtually via TIIH Online
Platform. The e-voucher shall be sent via e-mail based on
the attendance record of the 47t AGM, from TIIH Online
within 2 to 3 weeks from the date of the 47 AGM.

Q94

good morning Tan Sri n BOD, would appreciate
bursa provides information and ways how a
shareholder can transfer the shares to the
immdiate family if the shareholder pass away,
tks

The procedures on handling a deceased investor's CDS
account are available on Bursa Malaysia’s website. We will
also contact you after AGM to assist. Please refer to
https://www.bursamalaysia.com/reference/fags/cds/transmis
sion-of-title-tot for more information.

Q95

In order to enhance transparency for investors,
Bursa could consider including in its annual

reports information about directors' past
affiliations with both listed and delisted
companies.

Under the Listing Requirements, a Director of a listed
company must not hold more than 5 directorships in listed
issuers. Additionally, a listed company must also disclose a
Director’s particulars in the annual report such as his/her
qualification, working experience and occupation which
includes his/her past directorships, as well as his/her existing
directorship in public companies and listed issuers.

Q96

Would the agm be uploadrd the web so
everyone can vuew it later ?

We will be posting the webcast of the 47th AGM on Bursa'’s
website.

Q97

In the recent years, we can see many mediocre
companies that are listed or in the process of of
listing with lofty valuations. Their past
financials also highly skeptical with high
growth before their listings and in the hindsight
their financials are not sustainable and their
share prices declined more than 2/3 from their
IPO prices within a year or 2. the listing
exercises were merely for the owners to exit at
a high valuation. Could Bursa comments on
this & steps taken to improve?

Thank you for your question and concern. Both the SC and
Bursa, as the regulators for the capital market, have been
meticulously processing IPO applications to assess whether
a company is suitable for listing. The decision to value the
company is a commercial collaboration between the Principal
Adviser/ Sponsor, the company, and the market.

Q98

Could Bursa enforce all listed companies
having online agm since digital environments is
around us.

Thank you for your question. We had answered a similar
question earlier. Please refer to our response in Question 18.
Just to add that as a regulator, Bursa Malaysia is always
mindful of preserving shareholder rights. Some shareholders
may still face challenges using technology or have limited
access to internet. We can review this requirement again if
our investors are fully ready and can embrace technology
with ease without any internet connection issue. In any event,
we will work together with the SC to re-evaluate the current
framework and explore possibilities such as enabling

Page 25 of 37



https://www.bursamalaysia.com/reference/faqs/cds/transmission-of-title-tot
https://www.bursamalaysia.com/reference/faqs/cds/transmission-of-title-tot

Annexure 7

QUESTIONS OR COMMENTS RECEIVED FROM THE SHAREHOLDERS OF BURSA MALAYSIA
OR THEIR PROXIES/CORPORATE REPRESENTATIVES DURING THE 47™ AGM
VIA TIIH ONLINE QUERY BOX FACILITY

No. Question or comment received from The Company’s response/answer
Shareholder/Proxy/Corporate Representative

different modes of meetings (hybrid, virtual or physical
meetings) as well as introducing measures that enable
technology to be utilised for meetings to facilitate meaningful
engagements between shareholders and company.

Q99 | Dear sir Directors fees are a bit too high should | The Directors’ fees have remained the same since financial
reduce so that shareholders can have more | year 2017. The details are set out in Notes 7.1(a) and 7.2 of
dividends TQ the Notice of 47" AGM. Bursa Board through its Nomination
and Remuneration Committee conducts an annual review of
the Board remuneration to ensure that the same remains
competitive and appropriate in alignment with prevalent
market practices.

In this review, the Nomination and Remuneration Committee
considers various factors including Directors’ remuneration
at comparator companies and exchanges, Directors' duties
and responsibilities, intensity and complexity of matters
under purview, risks and time commitment expected of our
Directors.

Q100 | Can the company breakdown in detail how the | The estimated benefits payable of RM2 million is mainly
budgetted 2 million allowances are to be | based on the number of meetings scheduled during the
.use??? period and the number of members involved in the relevant
meetings with reference to the remuneration policies as set
out in Note 7.3(b) of the 47t AGM Notice.

Q101 | As a shareholder of Bursa Malaysia, I'm | Thank you for your feedback, which is well-noted. As part of
concerned about the trend of foreign capital | our new Strategic Roadmap 2024-2026, we will continue to
outflow recently. | urge management to outline | implement wide-ranging initiatives to enhance our
strategies to attract quality and wonderful | competitiveness as a listing venue that will cater to
businesses (instead of only the fair businesses) | businesses of all sectors and sizes, as well as lift our
for  listing, enhancing our global | competitiveness and attractiveness to foreign investors. Key
competitiveness and stimulating foreign | areas that we are focusing on include:

investment inflow. This is crucial for the | ¢  shorter IPO processing time and measures to improve

prosperity of Bursa Malaysia and the Malaysian competitiveness of the LEAP market;

economy. Thank you. e driving participaton and adoption in the PLC
Transformation programme to nurture higher corporate
performance;

e augmentng PLCs ESG  practices and
competitiveness, including through capacity building
efforts;

e enhancing the profiling and visibility of PLCs via Bursa
Research Incentive Scheme (RISE), Investor Relations
(IR4U) Programme and Bursa Digital Research; and

o fortifying marketing efforts to attract foreign investors,
which includes continuing to improve market profiling
and highlighting the Malaysia narrative via our flagship
Invest Malaysia series in several key countries.
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We are actively leveraging and collaborating with our
intermediaries to facilitate access and information to Foreign
Investors via Invest Malaysia (IM) series and IM Aways.
These programmes are tailored to profile and improve the
visibility of Malaysia and PLCs to foreign investors and drive
demand into various pockets of opportunities available in the
market.

This year, in conjunction to the 50th anniversary of Malaysia-
China diplomatic ties, we are organising IMKL with China as
the honoured country. We also continue to organise thematic
event them to showcase our PLCs to Chinese investors and
have also organized an event to promote Malaysian PLCs
involved in the electric vehicle industry.

Moreover, the Exchange has already embarked on various
measures to align ourselves with our developed peers, such
as adopting settlement cycle of (T+2), as well as enhancing
our trading features (like our new order features) to cater to
a broader range of strategies. Foreign Shareholdings
remained resilient at 19.5% as at end 2023. (YTD February
2024:19.9%).

Q102

Good day. Not sure whether this is within
Bursa's jurisdiction. However, would like to
highlight about the DRIP procedure;
shareholder need to complete the instruction &
pay for stamp duty when opt for DRIP every
time for the same listed company. It would be
better that we just need to complete the
instruction for DRIP just once & there is no
need to give instruction each time during its
dividend payout unless we want to change our
prior instruction from DRIP to cash to save
time, cost,

Subscription to DRIP can also be done electronically via
registrar's platform and Bursa Anywhere. It may not be
practical to have standing order for DRIP subscription as the
quantum and entitlement vary.

Q103

etc as practised by foreign listed company.

Please refer to the Company’s response/answer as set out
in Question 102.

Q104

We see lack of "skin in the game" for many of
the PLCS. The directors and management
teams are paid exorbitantly despite negative
shareholders value created. The example is
JAKS, whereby the directors are paid RM12-
14m a year despite every year of deteriorating

The Listing Requirements have outlined some factors on how
remuneration should be structured for Executive and Non-
Executive Directors, while the Companies Act 2016 requires
listed issuers to seek shareholders’ approval at a general
meeting for Directors’ fees and benefits.
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financials, negative cashflow & share price at a
all time low. What are the steps taken to
improve the Main & ACE Market Listing
Requirements to ensure the skin in the game
for the PLCs in the conduct of the directors and
management team

The Malaysian Code on Corporate Governance (MCCG) has
also called upon companies to make known their
remuneration levels for Directors and senior management in
detail.

As remuneration becomes plainly visible through regulatory
measures and reporting, the next natural step will be for
persons like you as stakeholders to act upon the link between
the company’s performance and the remuneration of its
Directors and senior management. It facilitates that
conversation between the stakeholders and the company.

To this end, Bursa Malaysia also worked with its stakeholders
to launch the Malaysian Board and Senior Management
Practices Report in 2023. The report summarises the review
of 176 of Malaysia’s top 300 public listed companies’ data
and 193 completed survey responses, relating to their
respective board and senior management remuneration
practices. The review sets out to understand in greater detail
three (3) key factors, that being the prevailing industry
practices, remuneration levels by industry and company size,
and quality of disclosure. With this study, we hope our listed
issuers will gain valuable insights and guidance to design and
implement more effective remuneration packages for the
board and senior management. An executive summary of the
report is available on the Bursa Sustain microsite.

Q105

To our esteemed Chairman. During yr recent
speech in bumiputra empowerment talk, you
mentioned there are only 3 bumiputra IPO
compared to others. From yr position you are
suppose to be neutral and not looking from
racial point of view. You should improve listing
in bursa as a whole per se. It wont go well
internationally. Maybe you should be in politics
if you continue to give such talk in Public. Tq

We do have our national aspirations. Looking at our national
policies, our economic aspiration was previously anchored
by Vision 2020, then Shared Prosperity Vision 2030 and
today, the MADANI Economic Framework. A key thrust of
these policies is to inspire Malaysia to be prosperous and
inclusive (leaving no one behind, be it rural or urban,
regardless of ethnicity or age groups). To achieve this
aspiration, it is important for all of us (including Bursa
Malaysia a key capital raising platform as well as our PLCs)
to fully embrace the spirit of diversity, equity and inclusion. In
fact, this is common practice in other parts of the world. An
example, is the disclosure by American companies of ethnic
background for Board of Directors as well as employees.

Earlier this year, the government had invited Tan Sri
Chairman of Bursa Malaysia, along with Ekuinas and UDA
as the main secretariat, to conduct an engagement session
on enhancing wealth creation and corporate ownership
among Bumiputera (and wealth here is not limited to
shareholding in the capital market). Through the study, we
found that there is a need to address disparity between one

Page 28 of 37




Annexure 7

QUESTIONS OR COMMENTS RECEIVED FROM THE SHAREHOLDERS OF BURSA MALAYSIA
OR THEIR PROXIES/CORPORATE REPRESENTATIVES DURING THE 47™ AGM
VIA TIIH ONLINE QUERY BOX FACILITY

No.

Question or comment received from
Shareholder/Proxy/Corporate Representative

The Company’s response/answer

group and another. For example, it is somewhat worrying that
between 2021 and 2023, out of the 97 companies that
underwent Initial Public Offerings (IPOs), only one is
predominantly owned by bumiputera. The failure to address
this disparity stems from an existing intervention focused
solely on the public sector, which contributes just 17.8% to
the overall GDP. However, considering that the private sector
accounts for 76.2% of GDP, any intervention efforts should
extend to the private sector as well.

Given the magnitude of Bumiputeras within Malaysia's
demographic landscape, it is important to ensure that we
build corporate potential as well as investor participation in
the capital market and beyond, to maximise on Malaysia’s
growth potential. Among others, the objective is to craft
actionable strategies that can harness this demographic's
potential while promoting broad-based economic growth and
ensuring inclusive economic prosperity. Our ultimate goal is
to ensure that any growth in the economy must benefit all
communities in the context of leaving no one behind. End of
day, Malaysia must ensure that our country’s prosperity is
inclusive and sustainable.

Q106

Can non attending shareholders get their t&go
evouchers as well?

Shareholders who have not registered to attend the 47t AGM
either physically or virtually will not be entitled to the
refreshments voucher, where the entitlement is based on the
attendance record of the 47t AGM, from TIIH Online.

Q107

Suggest the preregistration be eliminated for
shareholder attending in person. It took around
30 to 40 min this morning to settle my
registration which | missed many updates
provided by the Chairman and CEO

For this hybrid 47t AGM, pre-registration is required to verify
shareholders’ eligibility to attend this 47" AGM based on the
General Meeting ROD as well as to confirm their mode of
attendance i.e. either physical attendance or Vvirtual
attendance. This is to ensure that the Company is able to
make the necessary preparations for the 47 AGM at the
Main Venue.

Note: This shareholder may not have pre-registered. Rest
assured, the slides and playback will be posted to the
corporate website after this AGM.

Q108

What happened?? The Live streaming is gone
and you are playing recording of physical AnAl!

We take note of your feedback and comments. Kindly call
Tricor Help Line at 011-4080 5616/011-4080 3168/011-4080
3169/011-4080 3170 for assistance or e-mail to
tiih.online@my.tricorglobal.com for assistance.

Q109

Why Bursa performance is below compared to
peers?

Year to date, the FBMKLCI has improved 6%, which is better
than most of regional peers with the rally being broad across
most sectors. In terms of fund flow we experienced a
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relatively milder outflow of USD95m, better than some of our
peers (Vietnam outflow USD219m, Thai outflow USD1.9bn).
In terms of TTV foreign investors contributed around 33% to
our TTV as of Feb-2024, improved from 29.2% recorded in
2023.

On macro side, the outlook seems positive:

1. Bank Negara Malaysia (‘BNM’) anticipates a 4%-
5% growth in GDP this year, this should anchor
corporate earnings for this year with the FBMKLCI's
blended forward EPS expected to grow at 9.01%

2. Undervalued Ringgit that could turn into strength.
Fed still expects 3 rate cuts this year despite leaving
the interest rate unchanged in the latest review due
to bumps in inflation.

3. Clarity and continuity in governmental policies, such
as NETR, MADANI Economic Framework, New
Industrial Master Plan (NIMP) 2030.

4. Bursa will continue to work on initiatives to attract
more interesting IPOs including companies within
the new economy sectors, as well as attract more
investors via initiatives to boost market vibrancy and
liquidity.

Q110

1. when will Bursa adopt Good till Cancelled
order instead of the current Good till Date
orders? 2. when can we users expect that we
can submit both Limit and Stop Limit within
single order, instead of separately?

Both Good till Cancelled and Good till Date order types are
supported by the Bursa Malaysia’s trading system. To
combine both limit and stop limit in a single order, requires
feasibility study.

Q111

Bursa should reprimand companies who play
the fool and not take shareholders seriously
during their AGM Q&A. Door gifts are not the
only thing shareholders care about. An
example was Senheng which cut short their
Q&A once the hard questions start coming in,
even caught swearing on live stream. Poor form
for a Main Board company.

This has been addressed in Question 18 above. But just to
reiterate that guidance is provided under SC’'s Guidance
Note and FAQs on the Conduct of General Meetings for
Listed Issuers are also applicable to guide listed issuers on
the conduct of fully virtual and hybrid general meetings.
Nevertheless, Bursa will certainly take action if there are
breaches of the Listing Requirements by the listed
companies. Where warranted Bursa Malaysia will also
engage listed issuers on concerns relating to Corporate
Governance.

Q112

What is the outlook for coming year with
improved market sentiment and trading
volume?

We are encouraged by the activity level that we have
witnessed so far this year with average daily trading value
(“ADV”) of RM2.93 billion, which is higher than the RM2.1
billion achieved in financial year 2023. We are optimistic of
the outlook, underpinned by the following factors:
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e BNM anticipates a 4%-5% growth in Gross Domestic
Product (GDP) this year, this should anchor corporate
earnings for this year with the FBMKLCI's blended
forward EPS expected to grow at 9.01%.

e Undervalued Ringgit that could turn into strength.
Federal Open Market Committee (FOMC) still expects 3
rate cuts this year despite leaving the interest rate
unchanged in the latest review.

o Clarity and continuity in governmental policies, such as
National Energy Transition Roadmap (NETR), MADANI
Economic Framework, New Industrial Master Plan
(NIMP) 2030. (MADANI is the acronym for the core
values: keMampanan, kesejAhteraan, Daya cipta,
hormAt, keyakiNan and lhsan).

Q113

What good can be expected from the
REBRANDING EXERCISE which is an eyesore,
a downgrade? How much does it all cost?

The market has changed. People have changed. We cannot
operate as how we used to some 40, 50 years ago. We need
to refresh our look and approach as well. The focus has
never been on a rebranding exercise alone. It came about
when we did a customer engagement and corporate
branding exercise to streamline the different programmatic
sub-brands that had emerged over the years. The course of
the exercise included market and industry stakeholder
feedback, which reflected the need for the Exchange to grow
with the ‘times’ and be more contemporary.

As we introduced new investment asset classes and
investment solutions, it was a timely opportunity to show a
refreshed visual representation to underpin our role as a
multi-asset exchange, and our approach to be more direct
and engaging to customers (such as with the Bursa Gold
Dinar).

Q114

Is the Bursa carbon market a success and
progressing? How the Renewal Energy
certificate works? Thanks

The voluntary carbon market in Malaysia is still at nascent
stage. Besides operating a trading platform, we also facilitate
the development of a vibrant VCM ecosystem and encourage
more carbon projects in Malaysia. This effort will take time.

We are looking forward to auction our first Malaysian carbon
credit from Kuamut Rainforest Conservation, upon Verra
issuing the carbon credits after due verification process.

Renewable Energy Certificates (RECs) is an environmental
product that denotes attributes from renewable energy
sources. Companies can use RECs to achieve a reduction in
Scope 2 emissions.
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We will be offering RECs auction by end of Q2 and
continuous trading by end of Q3 this year.

Q115

What are the steps Bursa taking to ensure it can
continue in existence in next few generation?

We had responded to similar questions earlier. Under our
new Strategic Roadmap 2024-2026, we will be taking various
steps to future-proof our business against an evolving market
landscape.

Specifically, we will adopt 3 approaches to advance as a

Multi-Asset Exchange:

e Strengthen our Core Businesses - namely securities,
derivatives, and Islamic capital markets - through product
and service expansion, delivery of superior CX, creating
a more enabling and efficient market, and capacity
building of our ecosystem.

e Monetise our new business ventures, namely Bursa
Carbon Exchange (BCX), Bursa Gold Dinar (BGD), and
BR Capital.

e Expand into new areas - leverage on our core and new
platforms to explore new growth opportunities in our
value chain and adjacent ones.

We will, among others, focus, on the following:

e grow retail participation via innovative solutions (e.g.
trading of selected securities via digital wallet platform,
MyBursa platform, MyBurmon app, reduced board lot)

e broaden our products and solutions (e.g. currency and
equity-based  futures, = Wagf-related  products,
environmental products like renewable energy
certificates)

o facilitate onboarding of new market participants and
liquidity providers

e grow our new businesses ventures (e.g. BGD and BR
Capital) via fast marketing and introduction of new and
exciting features on these platforms.

We are of course also bringing in new and fit Board
members, talent, and engaging industry partners to ensure
that we have fresh inputs to ensure our relevance to
customers.

Q116

| noticed the leniency of Bursa enforcement
team towards the PLCs that breached the rules
of Listing Requirements. It is just reprimand by
the exchange on the PLCs. Kindly clarify on
this?

Generally, only a reprimand (private or public) will be
imposed on the PLCs as imposition of fines on the PLC would
essentially be penalising the shareholders including the
minority shareholders. However, in serious breaches by
PLCs, enforcement action would also be taken against the
Directors who have caused, aided, abetted or permitted the
breach by the PLC, where fines will be imposed on the
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Directors personally as they are the directing mind and will of
the PLCs.

Q117

Kudos to Chairman and CEO, hands on Stock
Exchange matters and answered all questions
flawlessly

Thank you for your continuous support.

Q118

any amendments to the clauses of Listing
Requirements pertaining to the issuance of
shares via private placement and rights issue,
esp. of the disclosure of the PP investors &
their relationships to the directors and owners
of the companies. We must halt the unhealthy
practices by the PLCs to raise money without
value creation to the shareholders. This has led
to many value destruction. Moreover, we need
to advocate the PLCs to bootstrap without
reliance much of the capital from the equity.

There are various safeguards in place to preserve
shareholders' interest in corporate exercises involving
secondary fund raising via new issue of securities. As you
may be aware, the Exchange issued a consultation paper on
30 November 2023 to seek feedback on various proposals to
enhance the regulatory framework and promote
transparency on fund raising exercises such as private
placement. Among others, the Exchange proposes to require
confirmation on the financial standing and source of funds of
each placee in the placement exercise. This is aimed at
ensuring that the placement securities are subscribed by
genuine investors with the financial capability to do so.
Further, the final list of the placees must also be submitted to
the Exchange after the placement and before the listing of
the placement shares.

Apart from the above, the Exchange also proposes for a
listed company to provide: (i) quarterly announcements on
details of placement exercises which are implemented on a
staggered basis; (i) quarterly announcements on the details
and status of the projects and purposes funded by the
proceeds raised as well as the place and name of the entity
where the unutilised proceeds are kept; and (iii) disclosures
of the details and status of any equity fundraising exercises
undertaken where the proceeds raised have yet to be fully
utilised.

These are aimed at according shareholders with value add
information to keep track of the efficiency of previous fund
raising exercises, as well as to assess whether any further
fund raising exercise is warranted. It promotes greater
transparency to shareholders on how the funds they
contributed have been utilised and whether the listed issuer
has achieved its stated objectives. Further, the proposals
also seek to inculcate accountability on the part of listed
companies.

Q119

Any talks on integration of regional markets i.e.
SGX, SET and IDX. We see the trend is towards
the companies in the IR4.0 i.e. Al, Big Data.
What are the initiatives or sweeteners to attract

In February 2024, Bursa Malaysia, IDX, SET and SGX, have
collectively announced a collaboration on the ASEAN-
Interconnected Sustainability Ecosystem (ASEAN-ISE), to
advance ASEAN’s sustainable development through the
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The Company’s response/answer

implementation of common ESG metrics in respective data
infrastructures. This aims to provide companies with stronger
ESG practices to enhance the proposition of ASEAN as
separate or unified markets for international investors.

In addition to that, Bursa Malaysia, in collaboration with our
broker partner — Macquarie Capital have hosted Invest
ASEAN Conference on 7 March 2024. With the potential for
sustainable growth towards a green economy, the event aims
to promote ASEAN capital markets as a compelling
investment destination to Australian Investors.

The initiatives to attract foreign companies to list on Bursa
Malaysia has been answered in Q83 earlier.

Thank you for the suggestion. It is an interesting one.
Currently, we are engaging various government ministries to
draw in more foreign investors (e.g. from China, Australia,
etc. in 2024). Our equities, derivatives, Islamic, and even
Bursa Carbon markets are accessible to foreign investors
without the need to live in or be in Malaysia...but we do agree
that more awareness and familiarity on the potential and
value of our Malaysian offerings can attract foreign investors.

No. Question or comment received from
Shareholder/Proxy/Corporate Representative

these companies for listing in Bursa as this
could be a game changer for Bursa

Q120 | Any collaborations with the Tourism, Art and
Culture Ministry to tweak the conditions of
MM2H so that we can attract more foreign
investors to invest in Bursa's listed companies.
This would help to improve its sentiment, image
and strengthening RM

Q121 | Is there any door gift?

Q122 | What is agm doorgift for online participants?

Q123 | Door gift

Q124 | Any door gift?

Q125 | Any door gift for attending virtual agm?

Q126 | Hi... Any door gifts for those who attend this
AGM? Thank you.

Q127 | What gift???

Q128 | TnGo e wallet voucher as door gift will be very
much appreciated

Q129 | Any door gift for shareholder who attend AGM?

Q130 | Sir, Pls give some e vouchers as a token of
appreciation . Thank you

Q131 | Any vouchers

Bursa Malaysia will provide an e-voucher (Touch N Go e-
wallet of RM40) as meeting refreshments to registered and
verified Shareholders/Proxies/Corporate Representatives
who performed the pre-registration and attended the 47t
AGM physically at the Main Venue or virtually via TIIH Online
Platform. The e-voucher shall be sent via e-mail based on
the attendance record of the 47 AGM, from TIIH Online
within 2 to 3 weeks from the date of the 47 AGM.
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Question or comment received from
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Q132

We would greatly appreciate it if the Board can
provide some door gifts to those attendees of
this AGM .

Q133

Please give us some e vouchers/e wallet for
attending this RPV as a token of appreciation.
Tq

Q134

We would appreciate it if the Board will provide
some form of e-vouchers for attendees of this
AGM.

Q135

It would really be great if there is some token of
appreciation for those who attended this AGM.

Q136

Got gift?

Q137

Got gift???

Q138

any door gift for shareholder who attend AGM
onlin or eith in person?

Q139

Got gift?

Q140

Tngo wallet gift???

Q141

Got gift?

Q142

How is the gift?

Q143

Any Doorgift for this AGM?

Q144

A door gift wid be appreciated.thks

Q145

Please provide an eWallet TnG for this AQGM
TQ

Q146

What door gift will be provided for those who
attend meeting?

Q147

Tngo wallet gift?

Q148

What will be the Door Gift for shareholder for
this year AGM?

Q149

Any door gift?

Bursa Malaysia will provide an e-voucher (Touch N Go e-
wallet of RM40) as meeting refreshments to registered and
verified Shareholders/Proxies/Corporate Representatives
who performed the pre-registration and attended the 47t
AGM physically at the Main Venue or virtually via TIIH Online
Platform. The e-voucher shall be sent via e-mail based on
the attendance record of the 47" AGM, from TIIH Online
within 2 to 3 weeks from the date of the 47t AGM.
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No. Question or comment received from The Company’s response/answer
Shareholder/Proxy/Corporate Representative

Q150 | Dear sir This year AGM any door gift for
shareholders, TQ

Q151 | Please give us some e vouchers/e wallet for
attending this RPV as a token of appreciation. | Bursa Malaysia will provide an e-voucher (Touch N Go e-
Tq wallet of RM40) as meeting refreshments to registered and

verified Shareholders/Proxies/Corporate Representatives

Q152 | Any Door Gifts for Shareholders who performed the pre-registration and attended the 47t

AGM physically at the Main Venue or virtually via TIIH Online

Q153 | Good morning Tq evoucher Platform. The e-voucher shall be sent via e-mail based on

the attendance record of the 47" AGM, from TIIH Online

Q154 | Good morning Tq evoucher within 2 to 3 weeks from the date of the 47t AGM.

Q155 | please give e-vouchers for refreshments.thank
you.

Q156 | Please give e wallet for refreshments. Thank
you.

Q157 | Please give e-voucher for refreshments.

Q158 | Would could, suggest all directors to say a | This would depend on the need or requirement of the
word during AGM. meeting proceedings.

Q159 | Can B.O.D breakdown in detail out the | The estimated benefits payable of RM2 million is mainly
budgetted 2 million allowances ??? based on the number of meetings scheduled during the

period and the number of members involved in the relevant
meetings with reference to the remuneration policies as set
out in Note 7.3(b) of the 47" AGM Notice.

Q160 | Appreciate it if Bursa can make a ruling thatifa | As advocated under the Malaysian Code on Corporate
company where to hold their physical meeting | Governance, listed issuers’ board should have effective,
in a relatively remote location, the company | transparent and regular communication with shareholders
concerned should also hold a simultaneous | including leveraging technology to promote shareholder
virtual meeting. Thank you. participation. Hence, regardless of the mode of the meeting,

whether fully virtual, hybrid or physical, a listed issuer must
ensure that the meeting supports meaningful engagement
between the board, management and shareholders.

Q161 | TIIH any problem with yr transmission today ? | We take note of your feedback and comments. Kindly call
The voice keeps disappear if n i kept signing in | Tricor Help Line at 011-4080 5616/011-4080 3168/011-4080
umpteen times. ??i 3169/011-4080 3170 or e-mail to

tiih.online@my.tricorglobal.com for assistance. Thank you.

Q162 | Plse give me voucher. Tks. Bursa Malaysia will provide an e-voucher (Touch N Go e-

wallet of RM40) as meeting refreshments to registered and
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verified Shareholders/Proxies/Corporate Representatives
who performed the pre-registration and attended the 47t
AGM physically at the Main Venue or virtually via TIIH Online
Platform. The e-voucher shall be sent via e-mail based on
the attendance record of the 47 AGM, from TIIH Online
within 2 to 3 weeks from the date of the 47t AGM.

Q163

Tiih streaming is bad. | need to refresh every 3
mins since 10am.. The Screen turn black and
sound drop??

We take note of your feedback and comments. We have
informed the Share Registrar/Tricor of the same to address,
accordingly. Thank you.
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